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Getting Started

Welcome to Haiku, Epic's mobile app.
= I @
Epic

Epic Central Clinic

Haiku

Log In
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Log In
1. On your device, ta,':"_:i.

2. Enteryour user ID and password in the login fields.

@@=

If you forget your Epiaiser ID or passwordgcall the Help Desk and ask for the Security team.>

Tap and hold an item on the screen to see a tooltip with more information on patients,
appointments, In Bket messages, and more.




What is an activity?

Each activity supports a specific task, such as reviewing the chafireseribing medications. You can access
startup activities when you open Haiku, and you can access chart activities from the springboard, which
appears when you first open a chartwhen you tapBackfrom any chart activity.

nNGT 904 AM

Davis, Andrew 65y M
Pat Cooper, M.D. 04/10/1949
Medsurg 2, Emc 20922
Chf (Congestive Heart Failure) 532/532-2
0 Summary
Encounters
o Results
Notes

Log out

When you leave Haiku to go to your device home screen or switch to another app, Haiku continues to run in
the background. For security reasons, Haiku automatically logs you outafieminutes>of inactivity.
However, you can also log out yourself if yaow you won't need to use the app for a while.

1. Tap theMenu or Bl button on your device to see the options menu. (Note that you can't see the
options menu from within a patient's chart.)
2. TaplLogout



Find Your Patients

You can find hospital, clinic, and surgery patients in Haiku. The tool you use to find the patient depends on
where the patient is located, as described in the following topics. Atiarfind the patient, tap the patient's
name to open the chart.

Find admitted patients

Tapm to open your default patient list or all patient list folders if you don't have a default list. With a
default list, you don't have to pick one from your folder bditne you open the activity. You can set up a
default list in Hyperspace by righticking the list and clicking Default List. You car@po open a different
patient list. The following icons indicate that a patient has new information to review.

! indicates new abnormal results.
“ indicates new critical results.

indicates new notes.

o T O wWG= B 914 AM
Walker Attending
6 Patients
-
Atwood, Glen 55y M
305/305 Micu, Emc
1 28 Pat Cooper, M.D.
Bartine, Luther B 84y M
538/538-1 Medsurg 2, Emc
¥ Pat Cooper, M.D.
Davis, Andrew 65y M
532/532-2 Medsurg 2, Emc
Pat Cooper, M.D.

You can tag&l to sort the current list.

' Note that you can only remove these icons in Hyperspace by cliclingime Mark in the Notes
e | activity or the Results Review activity.




Find clinical appointments and surgical cases

Tapl®l to open your schedule. The schedule opens to the current déyu can also see tomorrow's
schedule.>

The schedule shows each patient's age and sex, as well the appointment type. The ring icons that appear
around the appointment time indicate th@ppointment's time and length.
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Schedule C

TODAY - TUE MAR 24 (22 TOTAL)

(a g00 « Drake, Matthew 56y M
M Sch: New Patient

® 930 Dayton, Vince 72y M
Al Sch: Office Visit

© 1000\ Stillman, Sarah 4Ty F

AM Sch: Office Visit

A. Previous appointment (yellow), 15 minutes
B. Current appointmen(green), 30 minutes
C. Future appointment (blue), 15 minutes

4:05

Ph gy
Surgical cases appear like tt

You can see dot colors as bars on the left side of appointments.

645  Harrington, Belinda 5y F
e Sch: Office Visit




Find other patients

To find a patient who isn't on your patient list or schedule,ﬂ)to open the Patient Search activity. Then
search as you normally do in Hyperspace, using the patient's name or MRN. The results appear with more
patient details, such as birth date and adds. Tap the Menu button &M to sort results.

If you select a patient from a search, any documentation you do in Haiku is linked to the most recent availabls
encounter. If Haiku can't find a recent encounter for the patient, a new encounter is creastdreoyour

documentation.
m "-: 'I'ji'

Patient Search

®

Recent

smith Q
Smith, Ben 42y M
24846 Xxx-Xx-5783 12/29/1972

435 Riverside Dr., MADISON WI 53711

Smith, Frank Thomas 63y M
24498 3/4/1952
34 East 15th Avenue, Madison W1 53717

Smith, Leopoldo 60y M
24700 XXX-Xx-1124 3/24/1955
Smith, Edna J 82y F
24851 3/17/1933

487 E. 87th St.




Manage In Basket Messages

In the In Basket activity, you can read and respond to many types of messages, including:

Staff Message
Results

Cosign Clinic Orders
Rx Request

Pt Advice Request
Patient Call

You can also create new Staff Messages.

The In Basket folder appears with the number of unread messages. The number appears in red if any of the
unread messages are highiority. If you don't have any unread messages, no number appears. If you don't
have any messages in that folder, the folder appears in gray.

= |§| m, (] nNG=T 4L B 1:36 PM

In Basket s C

Results 24

N Rx Request 4

Prioritize messages

The following icons appear next to messages in a folder to help you prioritize them:

4+ | High priority
Low priority

® | Unread message

... | Pended message
In Hyperspace, you can mark messages that you want to remain in your In Basket as pended.

(D | Overdue message

In Hyperspace, when sending a message, the sender can include an action, such as "Call patient’
action can also be flagged with a due date and time. If that due date and time has passed, the me
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appears as overdue in Hyperspace and the app.

Youare responsible for the message.

Messages with responsibility help recipients track whether someone has started working on a task
the person who has responsibility for a message can mark it as done.

You can swipe left on an In Basket message an®#&prto remove the message from your mobile In Basket.
Messages you defappear in your In Basket when you open it in Hyperspace, but are hidden from your
mobile In Basket.

Work with Staff Messages

You can send Staff Messages from Haiku.

1. To create a new Staff Message, Fabfrom the In Basket activity.
2. Write your message.
3. Optionally, add the following flags to your message before sending it:

a. flagsthe recipient to call you.
b. © flags the message as high priority.

4. TapEdto send the message.

When you receive a Staff Message, Bto reply or tapd to forward the message.

Review results

The following icons can appear next to Results messages:

I and The patient has abnormal results. After you read the message, the icon becomes round.

ﬂ» and The patient has critical resultafter you read the message, the icon becomes round.

)

! The patient had a previously abnormal result for this order.

9 The green circle indicates that all the patient's orders have been resulted. A number indica
the total number of resulted orders that you haven't yet reviewed.

Q Not all orders for thigpatient have been resulted number indicates the total number of ordel
that have been resulted that you haven't yet reviewed.

Tap a result to open it.



Release results to MyChart

You can release results patients through MyChart like you can in Hyperspace.

1. In a Results message, tm and select the results you want to release.
2. To add a comment for the patient, tap the resuiép £l and type your comment.
3. On the Results Release sen, tapRelease

Send a reminder to follow up on a result

If you see a result in a Results message that you want to investigate further, you can send yourself a reminde
to do so. The reminder is seas a Patient Reminder message with the original Results message attached to it.
Note that you can only access the reminder message in your Hyperspace In Basket.

1. In a Results message, ﬂ The Reminder screen appears.
2. Enter any additional text you waiw add to the reminder.
3. TapEdto send the reminder to yourself.

Create a result note

From a Results message, you can send a result note to another clinician or file more information about a rest
asa QuickNote.

In a Results message, @ The Result Note screen appears.

TapRoute Toand search for a recipient. Select one or more recipients.

TapCompose notdo enter a note for the result.

Select orders at the bottom of the screen to attach to fResult Note.

Optionally, mark the note as Important by selecting thgortant check box. If you want to file your
note as a QuickNote, select the box next to #iso File as QuickNoteption.

TapEd to send the note. If you selected the QuickNote optithre note is also filed as a QuickNote.

arowpnE

o

10



Refill prescriptions

You can refill prescriptions from Rx Request messages.

1. In an Rx Request message, tapending medication to review the order details. Theler Details
screen appears. Tap tigackbutton to return to the message.

G If you need to review the full chart, tap the patient's name.

2. Act on the request:

Q)

TapEditto selectively approve and refuse pending medications or edit the order details. The Edit
screen appears. Té# to edit the order details for a medication before approving it. When you are
finished, tapAccept

TapApproveto approve all pending medications.

TapRefuseto refuse all pending medications. The Alerts screen appears. Selectoa feasefusal

for each medication and taficcept

@) G

3. TapSignto sign any approved refill requests. If you have addressed all the requests in the message, it
is removed from your In Basket. The Close Encounter screen appears.
4. SelectClose encounteif desired and tapccept

B & =T M m1237PM

Rx Request

< 20f4 >
Patient:  Kyle Burton

Epic Apothecary Pharmacy
1979 Milky Way, Madison W 608-555-1313

53719

simvastatin (ZOCOR) 20 MG tablet
Take 1 tablet (20 mg total) by mouth nightly
Dispense:30 tablet Refills:5 Start:11/6/2012
End:5/5/2013

losartan (COZAAR) 50 MG tablet

Take 0.5 tablets (25 mg total) by mouth once daily
Dispense:30 tablet Refills:5 Start:11/6/2012
End:5/5/2013

esomeprazole (NEXIUM) 40 MG capsule

Take 1 capsule (40 mg total) by mouth every morning
(before breakfast) Dispense:30 capsule Refills:11
Start:11/6/2012 End:11/6/2013

Y% Approve X Refuse
11



Cosign clinic orders

You can cosign orders through Cosi@inic Orders In Basket messages.
1. In a CosignClinic Orders message, tap an order to review the od#ails.

G If you need to review the full chart, tap the patient's name.

2. Act on the request to complete the message and remove it from your In Basket:

G TapSignto cosign the orders.
G TapDeclineto decline to provide your cosignature.

'
G Tap to sign or declinendividual orders in a single message.

s O ] N7 .4 @ 2:30 PM

Cosign - Clinic Orders

10f5 >

Patient:  Jane Stippich

Wed 11/12 04:42 PM
Cosign Order (1)

Screening Mammogram
Maria Grahm

Diagnoses: Breast screening
Reason: Cosign

v/ Sign X Decline
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Respond to patient advice requests

You can respond to patient requests for medical advice through Pt Advice Request messages.

1. In a Pt Advice Request messaigg, View to see any attachments.

G If you need to review the full chart, tap the patient's name.

2. Act on the request:

TapkA to reply to the patient by email.

Taplkd to forward the message to another provider.

TapEAlldd to indicate that you have responded bglling the patient. The message is removed
from your In Basket.

G Tapﬂ to see other options, lik&lo Action

@) G G

= 5 B 2

Pt Advice Request

®©

< 50f8 >

patient:  Robert Hobbes

lliness
Mon 3/23 09:44 AM

Hi Dr. - I've had a cough and fever for a couple of
days. Should | make an appointment?

Thanks,
Robert

-« » ) CalledPt i
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Review Patient Information

Review asnapshot of medical information

From the springboard, taBummaryto see an overview of the patient's current medical information. This
includes medications, allergies, and the problem list.

In the Current Medications section, you can see these icons:

Longterm medication

Patientreported medication

Inpatient medication

> 1|0 |®

Outpatient medication

















































